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1. INTRODUCTION  
 

Tamil Virtual Academy (TVA) is inviting sealed tenders for development of 
Tamil fonts and Tamil keyboard drivers for 16-bit encodings (Unicode and TACE16), 
which are to be made available free to all the government departments and the public. 

2. TENDER SCHEDULE  
 

1. Tender inviting authority, 
designation and address  

The Director, 
Tamil Virtual Academy, 
Module 44, 4th Floor, 
Elnet Software City, 
Rajiv Gandhi Salai, 
Taramani, Chennai - 600 113.  

2.  A) Name of the work  To develop and supply of Tamil Fonts and 
Tamil Keyboard Drivers for Unicode and 
TACE16 encodings. 

 B) Tender reference  TVA/SW/TF-TKD/2010-11 

3.  Tender documents available place  Tender documents can be freely downloaded 
from http://www.tamilvu.org/ and 
http://www.tenders.tn.gov.in/ till closing date 
and time of the tender.  

4. Tender value ` 15,00,000 (Rupees Fifteen Lakhs only) 

5.  Earnest Money Deposit  ` 25,000 (Rupees Twenty Five Thousand 
only) should be paid by way of Demand 
Draft only. 

6. Bid qualifying requirement Previous Track Record 

7. Type of tender system Open Tender 

8. Pre-bid meeting  3rd November 2010 at 4.30 p.m 

9. Tender submission  Sealed Tenders should be sent to 
The Director, 
Tamil Virtual Academy, 
Module 44, 4th Floor,  
Elnet Software City, 
Rajiv Gandhi Salai, 
Taramani, Chennai - 600 113. 

10. Closing date and time of bids 24th November 2010 at 5.00 p.m. 
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11. Date and time of opening 

a. Technical Bid 
b. Price Bid 

Place 

 
25th November 2010 at 3.00 p.m. 
29th November 2010 at 3.00 p.m. 
Tamil Virtual Academy, 
Module 44, 4th Floor,  
Elnet Software City, 
Rajiv Gandhi Salai, 
Taramani, Chennai - 600 113. 

 

3. GENERAL INSTRUCTIONS  
3.1 General  

The Bidders are requested to study fully the instructions, terms and conditions and 
specifications given in the Tender. Failure to furnish all required information in every 
respect will be at the Bidder's risk and may result in the rejection of bid.  

3.2. Clarifications in the Tender  

A prospective Bidder requiring any clarification in the Tender may notify Tamil 
Virtual Academy by E-mail only to tender@tamilvu.org. 

3.3. Amendments to the Tender 

a) Before the closing of the Tender, TVA may amend the Tender document as per 
requirements or wherever TVA feels that such amendments are absolutely 
necessary.  

b) Amendments also may be given in response to the queries by the prospective 
Bidders.  

c) Such amendments will be notified in the TVA’s website www.tamilvu.org. 

d) TVA at its discretion may or may not extend the due date and time for the 
submission of bids on account of amendments.  

3.4 Language of the Bid  

a) The bid prepared by the Bidder as well as all correspondence and documents 
relating to the bid shall be written in Tamil / English language only.  

4. ELIGIBILITY CRITERIA 

The Bidders should have the following Eligibility for participating in the Tender. 
The Bidders should enclose documentary evidence for fulfilling the Eligibility in the 
Technical Bid. If a bidder fails to enclose the documentary proof for eligibility, their bid 
will be summarily rejected.  
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4.1 Eligibility 

• Bidder should have at least 3 years experience in development of fonts and 
keyboard drivers. Documentary proof is to be submitted for the same. 

• The bidder shall be a company registered under the Companies Act, 1956 
since last 2 years as on 31.03.2010 

5. SPECIFICATION 
5.1. Font Specifications 

To develop and supply of Ten Tamil Typefaces in different styles as per the 
specifications given below: 

a) The fonts should be created as unsigned OTF for Unicode & TACE16 
encodings. 

b) The fonts must be supported in Windows XP & later, Mac OS X and Linux 
operating systems. 

c) The following Typefaces & Styles should be developed: 

 One Even Thickness font (like Arial) - Regular, Italic, Bold and BoldItalic 
 One Thick & Thin font (like Times) - Regular, Italic, Bold and BoldItalic 
 One Script font - Regular and Bold 

One Fixed Width Font 
 One Headline font - Regular, Italic 

d) The Font Names must be as follows : 

   Unicode TACE 
  Even Thickness  TAU-Barathi TAC-Barathi 
  Thick & Thin TAU-Valluvar TAC-Valluvar 
  Script TAU-Kambar TAC-Kambar 
  Fixed TAU-Kannagi TAC-Kannagi 
  Headline TAU-Kabilar TAC-Kabilar 

 The words Regular, Italic, Bold and BoldItalic should be added for the 
respective Type styles. 

e) Tamil Character Code chart for Unicode and TACE16 shall be followed as in 
Appendix-A & B1 from the G.O.(Ms) No. 29 dated 23.6.2010 of IT 
Department, Government of Tamil Nadu. 
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f) Tamil Character Glyph name chart for Unicode and TACE16 shall be 
followed as in Appendix-B3 from the G.O.(Ms) No. 29 dated 23.6.2010 of IT 
Department, Government of Tamil Nadu.. 

g) General Symbols Code chart & Glyph name chart for Unicode and TACE16 
shall be as given in Annexure - 1. 

h) Tamil Symbols Code chart for Unicode shall be followed as in the Unicode 
version 5.2.0. 

i) Tamil Symbols Code chart for TACE16 shall be followed as in the Appendix-
B2 from the G.O.(Ms) No. 29 dated 23.6.2010 of IT Department, Government 
of Tamil Nadu. 

j) Tamil Symbols Glyph name chart for Unicode and TACE16 shall be followed 
as in the Appendix-B4 from the G.O.(Ms) No. 29 dated 23.6.2010 of IT 
Department, Government of Tamil Nadu 

k) Font designers shall follow the convention of placing a dotted circle ◌ 
(U+25CC) in front of invalid / stand alone vowel signs as documented in the 
Appendix-A from the G.O.(Ms) No. 29 dated 23.6.2010 of IT Department, 
Government of Tamil Nadu. 

l) General 
• All characters and symbols in each Typeface and Style should have a 

uniform look. 
• Except for Headline typeface and Bold styles, legibility at 8 pts and 

above is required. 
• The x Height of the characters should be around 12 mm at 72 points. 
• A standard leading of 20% should be provided. 

m) All fonts shall be re-distributable with “Installable Embedding Allowed” 
rights. 

5.2. Keyboard Drivers Specification 

The Tamil99 and Typewriter keyboard drivers for Windows XP & later, Mac OS 
X, Linux and On-screen keyboard for IE, Firefox, Safari, Opera and Chrome browsers 
should be created as per the specifications given below: 

a) The keyboard driver must be supported at the Operating System Level / IME 
for Unicode and TACE16 encodings. It must support all major applications. 
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b) Tamil Keyboard Layouts for Tamil99 and Typewriter standards as given in 
the Annexure – 2 & 3. 

c) The Keyboard Driver Names should be as follows: 
  Unicode TACE16 
 Tamil99 Tamil99_TAU Tamil99_TAC 
 Typwriter Typewriter_TAU Typewriter_TAC 

d) Tamil99 Keyboard Sequence and rules for Unicode and TACE16 shall be 
followed as in Appendix-C from the G.O.(Ms) No. 29 dated 23.6.2010 of IT 
Department, Government of Tamil Nadu. 

e) Tamil Typewriter Keyboard Sequence for Unicode and TACE16 shall be 
followed as given in Annexure – 4. 

f) The keyboard developers shall follow the convention of placing a dotted circle 

◌ (U+25CC) in front of invalid / stand alone vowel signs as documented in 

the Appendix-A from the G.O.(Ms) No. 29 dated 23.6.2010 of IT 
Department, Government of Tamil Nadu. 

5.3. Delivery Period 

The delivery period is expected to be six months from the date of signing of the 
agreement/date of release of the work order. However TVA reserves the right to extend 
or short close the Tender validity period if situation warrants to benefit the Government. 

6. BID SUBMISSION PROCEDURE 

6.1. Bid Submission  

Envelop shall be sealed, superscribed and addressed to The Director, Tamil 
Virtual Academy, 4th Floor, Elnet Software City, Taramani, Chennai – 600 113. No 
tender given in person shall be entertained after the notified time and date for the receipt 
of the tender. Tenders received by post after the notified time and date of the receipt of 
the tender shall be rejected. 

Tenderers are requested to note and abide by the following instructions carefully:- 

The bidders are requested to submit their bids in envelope on or before the 
specified closing date and time. 

The bids may be made for all fonts for any or all operating systems, and for 
keyboard drivers for any or all operating systems. The price shall be made for individual 
components. 
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The envelop shall contain the following in separate covers: 

a) EMD 

b) Technical Specifications 

c) Sample fonts for each type face and styles with at least the following 

characters: அ,ஆ,இ,ஓ,ழ,க,ண,�.5,? 

d) Price Bids 

e) Relevant supporting documents. 

6.2. Cost of Bidding  

The Bidders shall bear all costs associated with the preparation and submission of 
Bids. TVA will in no way be responsible or liable for these charges/costs incurred 
regardless of the conduct or outcome of the bidding process.  

6.3. Tender Document Fee  

The Tender Documents may be freely downloaded from the portals as mentioned 
in the Tender Schedule. 

6.4. Earnest Money Deposit (EMD)  

a) An EMD amount as specified in the Tender Schedule shall be paid by way of 
Demand Draft drawn in favour of “Tamil Virtual Academy” payable at 
Chennai. 

b) The EMD of the Unsuccessful Bidders will be returned at the expense of the 
Bidders within a reasonable time consistent with the rules and regulations in this 
regard. The above EMD held by TVA till it is returned to the Unsuccessful 
Bidders will not earn any interest thereof. 

c) The EMD of the Successful Bidder will be adjusted towards Security Deposit 
(SD) and the balance if any will be returned. 

7. TENDER OPENING AND EVALUATION  

7.1. Tender Opening  

The Technical Bid will be opened on the date and time as specified in the Tender 
schedule in the presence of authorized representatives of the Bidders, who choose to be 
present.  
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7.2. Tender Validity  

The offer submitted by the Bidders should be valid for a minimum period of 3 
months from the date of opening of the Tender. 

7.3. Tender Evaluation  

7.3.1 Technical Evaluation  

a) A Technical Committee will examine the Eligible bids as per the criteria given 
below: 

i. Conformance to specification. 

ii. Quality of sample fonts  

iii. Prior experience & expertise 

b) For those Bidders who have already worked or working with TVA, their previous 
performance in TVA would also be considered. If any unsatisfactory 
performances of those Bidders are found, their Bids may be rejected.  

7.3.2. Price Evaluation  

a) The Price Bids of the Technically Qualified Bidders alone will be opened and 
evaluated. The Price Bid should cover all expenses including all taxes.  

b) All the taxes indicated in the Price Bid will be taken for the Price Bid evaluation 
as per the Tamil Nadu Transparency in Tender Rules 2000 with latest 
amendments.  

7.4. Negotiations  

Negotiations will be conducted with all the Successful Bidders for improvement 
in the Scope of Work, Specification, further reduction in price and advancement of 
delivery schedule. 

8. EXECUTION OF WORK  

8.1. Acceptance of Tender and Withdrawals  

The final acceptance of the tender is entirely vested with the Tender Inviting 
Authority, who reserves the right to accept or reject, any or all of the tenders in full or in 
parts without assigning any reason whatsoever. The Tender Inviting Authority may also 
reject all the tenders for reasons such as change in Scope, Specification, lack of 
anticipated financial resources, court orders, calamities or any other unforeseen 
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circumstances. After acceptance of the Tender by TVA, the Successful Bidder shall have 
no right to withdraw their tender or claim higher price.  

8.2. Letter of Acceptance  

After successful completion of the negotiations, a Letter of Acceptance (LoA) of 
the tender will be issued to the Successful Bidder by TVA.  

8.3. Security Deposit  

The successful bidder will be required to remit a Security Deposit (SD) equivalent 
to Ten percent of the value of the order, inclusive of EMD by way of demand draft 
payable at Chennai. The SD furnished by the Successful Bidder in respect of the tender 
will be returned to them after successful fulfillment of work without any interest.  

8.4. Agreement  

a) The successful bidder should execute an agreement for the fulfillment of the 
contract in a stamp paper as per the model to be specified by TVA. All incidental 
expenses towards the execution of the agreement shall be borne by the Successful 
Bidder. 

b) If the successful bidder fails to execute the agreement, the EMD of the successful 
bidder will be forfeited and their tender will be held as nonresponsive. 

c) If the contractor fails to fulfill the terms of the contract the SD will be forfeited. 

d) The conditions stipulated in the agreement should be strictly adhered to and 
violation of any of the conditions will entail termination of the contract without 
prejudice to the rights of TVA and TVA also have the right to recover any 
consequential losses from the Successful Bidder.  

8.5. Release of Work Order 

After receipt of the SD and execution of the Agreement specified in the Tender, 
TVA will release the confirmatory work order to the successful Bidder.  

8.6. Forfeiture of EMD and SD  

a) If the successful Bidder fails to act according to the tender conditions or backs 
out, after the tender has been accepted, the EMD will be forfeited to TVA.  

b) If the Successful Bidder fails to remit the SD, the EMD remitted by him will be 
forfeited to TVA and the tender will be held void.  
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c) If the Successful Bidder fails to act up on to the tender conditions or backs out 
from the contract, the SD mentioned above will also be forfeited to TVA.  

8.7. Execution of Work Order 

The Successful Bidder should nominate a Software Engineer as a Single Point 
Contact and intimate TVA his contact details, who should be responsible for effective 
delivery of work complying with all the terms and conditions. The Successful Bidder 
should ensure that the Software engineer fully familiarises with the Tender Conditions, 
Scope of Work and deliverables.  

8.8. Assigning of Tender whole or in part  

The successful Bidder shall not assign or make over the contract, the benefit or 
burden thereof to any other person or persons or body corporate. The Bidder should not 
under-let or sublet to any person(s) or body corporate for the execution of the contract or 
any part thereof without the written consent of TVA. 

8.9. Liquidated Damages (LD)  

A penalty will be levied at the rate specified in the Agreement Format for non- 
fulfilment of delivery schedule subject to the force Majeure conditions. Even If the work 
is not completed in full beyond this period, such performance may entail termination of 
contract and black listing of the Bidder from participating in any of the TVA's Tenders. 
This alone will not relieve the Bidder and the difference in cost of the items purchased 
through other technically qualified Bidders or any other alternative sources will be 
recovered from the successful Bidder.  

8.10. Penalty for Non-Fulfilment of Tender  

A penalty will be levied at the rate specified in the Agreement Format in the event 
of non-fulfilment or non-observance of any of the conditions stipulated in the Agreement, 
Terms and Conditions and Work Order.  

8.11. Other Conditions  

a) The final decision would be based on the technical capacity and pricing of the 
Bidder. TVA does not bind itself in selecting the bidder offering lowest prices.  

b) TVA reserves the right not to accept lowest price, to reject any or all the tenders 
without assigning any reason, to relax or waive any of the conditions stipulated in 
the terms and conditions of tender as deemed necessary in the best interest of 
TVA for good and sufficient reasons.  
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8.12. Arbitration and Jurisdiction  

(a) In case of any dispute, the matter will be referred to an Arbitrator under 
"Arbitration and Conciliation Act 1996". The arbitration shall be held in Chennai 
only.  

(b) This Tender is subject to the Jurisdiction of Courts in Chennai only. 

9. SCOPE OF WORK 

9.1. Schedule of the Project 

The project schedule should be specifying with milestones. The contract shall be 
effective till the time period mentioned for completion of the project work. 

9.2. Supply of the Product 

a) Delivery: The bidders should deliver ten copies of the developed package with the 
source code in CD along with documents covering the Product design, Installation 
and User Manuals free of cost to Tamil Virtual Academy (TVA), both in soft and 
hard copy, the number of hard copies. 

b) The successful bidder shall send status report in the format prescribed in such 
intervals as may be required by TVA from time to time till the execution of the 
entire order.  

9.3. Maintenance 

The successful bidder shall provide necessary technology support for maintaining 
the software product for a minimum period of five years. 

Sd/- 
Director 

Tamil Virtual Academy, 
4th Floor, Elnet Software City, 

Taramani, Chennai-113. 
  




























